Head of I.T. Department
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Requirements:

Bachelor’s degree in Computer Science, MIS, or similar
At least 5 years’ experience in a managerial role
Kuwaiti nationality or Arab nationality

Responsibilities:

Lead large IT projects, including the design and deployment of new IT systems and services
Monitor performance of information technology systems to determine cost and productivity
levels, and to make recommendations for improving the IT infrastructure

Help define IT infrastructure strategy, architecture, and processes

Analyze business requirements by partnering with key stakeholders across the organization to
develop solutions for IT needs

Plan, organize, control and evaluate IT and electronic data operations

Manage IT staff by recruiting, training and coaching employees, communicating job expectations
and appraising their performance

Design, develop, implement and coordinate systems, policies and procedures

Ensure security of data, network access and backup systems

Act in alignment with user needs and system functionality to contribute to organizational policy
Identify problematic areas and implement strategic solutions in time

Audit systems and assess their outcomes

Preserve assets, information security and control structures

Handle annual budget and ensure cost effectiveness

Conducting regular system audits

Overseeing and determining timeframes for major IT projects including system updates,
upgrades, migrations and outages

Managing and reporting on allocation of IT budget

Note: Applications shall be submitted with a month through the following email address:
recruitment@kilaw.edu.kw



